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by Dennis Schrag

The birds and the bears

Boston, MA
JULY 14-16 

Plan now to attend the SMPS 

National Convention:  

Build Business: 

“Reinvent. Retool. 

Rebound”

Be sure to attend Dennis 

Schrag’s session on Thursday 

afternoon:

“What You Don’t 

Know Can Hurt: Firm 

Image Studies/Client 

Satisfaction Processes”

Upcoming Event




