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Dennis Schrag, President of The Longview Group will present a 

session at the Society for Marketing Professional Services annual 

2010 BUILD BUSINESS national convention. The conventional 

will be held in Boston on July 13-15.  

 

Schrag’s session is called “What You Don’t Know Can Hurt You.”  

The session will focus on the use of image/reputation surveys and 

client satisfaction surveys.  The session will include results of new 

research. 

 
 

 

 

 

 
 


