[image: image1.emf]
Media Release

April 9, 2002

For Immediate Release

Society for Marketing Professional Services Foundation 

Awards Schrag Research Grant

The Society for Professional Services (SMPS) Foundation, Alexandria, VA, has awarded Dennis Schrag a $10,000 research grant.  The research will study how professional services firms successfully retain clients when key salespersons leave the firm.

“ Professional services firms are relationship based.” explained Schrag. “Usually firms have a key employee---a rainmaker--- who spends considerable time, money and effort in winning and keeping specific clients. When the rainmaker leaves, firms often find their client relationship to be in question.  This study will describe how firms have successfully retained clients after a rainmaker leaves the organization.”

The study will take approximately one year.  Results of the study will be reported at the SMPS National Marketing Convention, in Tucson, AZ in July 2003.

Schrag is President of The Longview Group, a consulting and training organization that specializes in services to professional design firms, like consulting engineers and architects, nationally.  

The grant is to Schrag and The University of Iowa, Tippie College of Business.  Schrag is a member of the Tippie faculty teaching management, marketing, human resource, and entrepreneurial courses.

For more information, contact The Longview Group toll free at 866-351-6510.

